| Jep:kaTenb KapThbl:

Cardholder

[ Anpec: |

Address

PaGounii Tenedon Jomamnuii Tesedon Ne:

Office telephone Ne Home Telephone Ne

| Haszpanue Kaptor: |

Card Name:

|KapTa Ne: |I | KaprouHslii cuer

Card Ne Account number

3asiBieHue Ne 0 HeCOrJIaCHH C TPAH3aKIIUei.
Cardholder dispute form.

51, Bnazjenen yKa3aHHOTO BBINIE KapTOYHOTO CueTa, OOHAPYKWUJ B BBIIHCKE IO CUETy (IIpHUjIaraeTcs K

3a$1BJ'IeHI/I}O) TpaH3aKIUH, C KOTOPBIMU s HE COTJIACCH. S 3asgBmsito CJICOYyIouIce (OTMGTI/ITI) Hy)KHOG)Z

I have noticed on my billing statement(s) attached those transactions that are not authorized by me and

are fraudulent. I declare the following:

9

9

¢

9

9

9

9

Hu s, Hu kT0-mM0O, YNOJIHOMOYEHHBIH MHOIO, HU KTO-JIMOO, MHE H3BECTHBIH, HE Yy4YacTBOBAJI B
COBEPIUCHUN TPaH3aKIMU, HE MOJIydyasl U HE OXHMIAET IOIYy4eHHs KaKoro-iudo ToBapa WM YCIYTH B
pe3yabpTaTe 3TOM TpaH3aKIMHU (3TUX TPAH3AKIHI).

I have neither authorized nor participated nor expect to receive any benefit or value as a result of this
transaction (s).

Mos kapta Oblna yTepsHa/ykpageHa. [lara: «“ 200 T
Mecro:
My card was lost/stolen Date Location

Mos xapTa Obl1a y MEHS BO BpeMsI COBEPIICHHS STON TPaH3aKIMK U 5l He TIEpeaBall €€ B TPEThH PYKH.

My card was in my possession and I did not give the card to a third party at the time of fraudulent use.

Most kapTa emie He ObUTa TTOJyYeHa MHOIO BO BpeMsI COBEPIIEHHSI STON TPaH3aKIIHH.

My card was never received.

CyMMa TOProBoro JcKa OnlIa HN3MCHCHA (¢ Ha

The amount of the sales slip was altered from to

HCCMOTpﬂ Ha TO, YTO 4 3aKa3aJl HOMCP B OTCJIC, 1 OTKA3aJICA OT 3aKa3a.

Although I made the reservation with the hotel, I cancelled it.

Sl ywacTBOBaN B OJHOW TpaH3aKIMA HA CYMMY Ha JaHHOM [Ipeampustuu
CEPBHCA/TOPrOBIH ”? 200 r., oHAKO, ST HE Y4acTBOBAJI B APYTOW TPaH3AKIIUU
(Ipyrux TpaH3aKIUsIX).

I did participate in one transaction for at the same merchant listed above, howerer, I did

not participate in the other transaction (s).

41 Bce eriie He MOTyYmIT TOBapa (yCIyrH).

I have not received the merchandise (service) up to now.

Y MeHs ecTb IPUYUHBI MOJIaraTh, YTO CIAEAYIOIINE JTUIAa UMETH JOCTYI K MOEH KapTe, 3HaIH HOMep MOer



kaptel, I[IMH 6e3 moero Ha TO paspemenns (Hammmmre Ha oOopote 3asBIeHUS WMEHa, ajpeca,
TeseOHbI)

I have reasons to believe that the following individual(s) had access to my card, knew my account
number, knew my PIN without my authorization. See on the back side.

O Apyroe.

Other

Crucok TpaH3aKIui, ¢ KOTOPHIMU Sl HE COTJIACEH.
A list of disputable transaction(s).

No Jara onepanuu no Ha3Banmue [IpeanpusiTusi TOpro,Jin/cepBuca. Cymma mpanszaxkyuu
B KapTe MectopacnoJio:keiue ATM Transaction Amount
Transaction Date Merchant Name
1
2
3
4
5

JIuia, BO3MOXHO MMEBIIHE IOCTYT K MOEH KapTe:
Individuals that might had access to my card

No D.1N.0. JdomamHuii aapec Tesnedon
B Full Name Home Address Telephone

W | =

Wms nepxarens kapThl (Kak HareyaTaHo Ha KapTe):
Primary cardholder name

[Toamuce mepxatens KapTel (Kak Ha KapTe):
Signature of primary cardholder as set on the card

JomonHuTensHas nHGpoOpManus
Additional information

I[Ipunaraempie JOKYMEHTBI

Documents enclosed

Jara 3asiBjieHuUs1 Hoanuch kiIneHTa
Date of declaration Signature

3anosHsieTcs corpyanukom BGPP

CoTpyaHUK, IPUHSIBILINHN 3asBlICHNE

“« 200 I.

BpeMs



